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CLICK & COLLECT

Description

Click & Collect revolutionizes the shopping experience: customers enjoy the convenience of ordering online, 
save time when picking up in store and benefit from a variety of cabinet options that offer flexibility and 
efficiency for every need (from outdoor lockers to mobile variants).

Standard features

 customized CI  /  UI 

 mail dispatch interface (mail server)

 customized mail texts

 Microsoft Azure interface 

 reading customer-specific  card 

segment (RFID)

 payment functions  (PayPal / credit card)

Features / Configurations

Features are various capabilities and functions of a smartlocker system, 
that can be displayed within an individual use case.

Use case features

 secure authentication methods

 issue of orders 

 issue - C article

 API interfaces (e.g. to ticket systems)

 various authentication options

 remote - Output of replacement 

devices

Workflow

select item pay while on the go
pick-up information 

via Mail / SMS
pick-up via

PIN / QR code

Benefits

 order conveniently while on the move

 online payment option

 easy pick-up via PIN or QR code

received

 automated process documentation for 

tracking

 save time and costs

 expansion of the range of services
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